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– Questionnaire –

	1.
	What do you think is the most important problem facing the Bay Area today?
Transportation
32%

Housing
12

Economy
8

Unemployment
8

Crime
6

Schools
5

Overcrowding
5

Homeless
5

	
	
	

	2.
	Thinking about the quality of life in the Bay Area, as far as you are concerned, do you feel that things are going very well, somewhat well, somewhat badly or very badly?
	very well
13%
somewhat well
59
somewhat badly
20
very badly
6
don’t know/no opinion
2

	
	
	

	3.
	Do you think it is possible for the Bay Area to grow as a region economically and at the same time improve the overall quality of life here?
	yes
76%
no
17
don’t know/no opinion
7

	
	
	

	4.
	I am going to read some issues which people have mentioned as affecting the quality of life here in the Bay Area.  For each category I read, please tell me if you think that over the past year it has gotten better, stayed about the same, or gotten worse?  (read items in random order) Do you think 


 in the Bay Area has gotten better, stayed about the same, or gotten worse over the past year?

	
	
	
	
	



no

better
same
worse
opinion

	
	(   )
	a.
	the supply of housing

	
31%
30
33
7

	
	(   )
	b.
	environmental quality

	
10%
53
33
4

	
	(   )
	c.
	the cost of housing

	
14%
23
61
3

	
	(   )
	d.
	poverty

	
4%
31
57
8

	
	(   )
	e.
	the condition of local streets and roads

	
19%
45
35
1

	
	(   )
	f.
	the supply of energy

	
29%
43
22
7

	
	(   )
	g.
	the economy

	
7%
18
73
2

	
	(   )
	h.
	unemployment

	
4%
16
76
4

	
	(   )
	i.
	the adequacy of the highway system

	
18%
37
42
3

	
	(   )
	j.
	the adequacy of public transportation

	
18%
52
22
9

	
	(   )
	k.
	the quality of the public schools

	
12%
40
27
21

	
	(   )
	l.
	crime

	
11%
47
35
8

	
	(   )
	m.
	homelessness

	
3%
37
49
11

	
	(   )
	n.
	the cost of energy

	
12%
36
49
3

	
	
	

	5.
	How would you generally describe economic conditions in the Bay Area now?  Would you say that economically, the Bay Area is in good times or bad times right now?
	good times
18%
bad times
74
don’t know/no opinion
8

	
	
	

	6.
	What about the next 12 months or so?  Do you expect the economic conditions in the Bay Area to get better, stay the same or get worse?
	get better
41%

stay the same
36
get worse
19
don’t know/no opinion
4

	
	
	

	7.
	Would you say that you and your family are financially better off or worse off today than you were one year ago?
	better off
27%
worse off
37
the same
36
don’t know/no opinion
1

	
	
	

	8.
	Looking ahead, do you think that a year from now you will be better off financially, worse off or just about the same as now?
	better off
43%
worse off
7
about the same
47
don’t know/no opinion
3

	
	
	

	9.
	Compared to last year, would you say that in the upcoming holiday season this year you will spend more, less or about the same on presents for family and friends?
	spend more
10%
spend less
39
about the same
50
don’t know/no opinion
1

	
	
	

	10.
	Over the past year, have you or has anyone else in your immediate family invested or had money in stocks or bonds, either directly or through mutual funds or a retirement account of pension fund?
	yes
69%
no
28
don’t know/no opinion
3

	
	
	

	
	if yes, ask:
	
(n = 420)

	
	11.
	How serious a problem has the decline in the overall stock market over the past few years been for you and your family – very serious, somewhat serious, not too serious or not at all serious?
	very serious
19%
somewhat serious
40
not too serious
30
not at all serious
10
don’t know/no opinion
2

	
	
	
	

	
	12
	Comparing to last year, as a percentage of your total financial assets, would you say that you and your family now have a larger share of your investment money in stocks and bonds, about the same, or a smaller percentage in stocks and bonds?
	larger
6%
about the same
39
smaller
54
don’t know/no opinion
2

	
	
	
	

	
	13.
	Do you think now is a good time or a bad time to buy stocks in the U.S.?
	good time
54%
bad time
39
don’t know/no opinion
7

	
	
	

	14.
	Have the recent disclosures of financial irregularities at companies like Enron, World Com, Global Crossings and others diminished your overall confidence in the reliability of financial information reported by large publicly traded companies in America?
	yes
71%
no
25
don’t know/no opinion
5

	
	
	

	
	if yes, ask:
	
71

	
	15.
	By how much has your confidence been diminished – a lot, some, or only a little?
	a lot
35%
some
27
only a little
8
don’t know/no opinion
*

	
	
	

	16.
	I am going to read some things that could be done by large publicly traded companies to try to improve investor confidence in the reliability of their financial statements to investors.  For each, please tell me whether you feel this would be extremely effective, somewhat effective, not too effective or not at all effective?  (read items in random order, asking:) Do you feel this would be extremely effective, somewhat effective, not too effective or not at all effective in increasing investor confidence of large publicly traded companies?

	
	
	
	
	
very
somewhat
not too
not at all
no

effective
effective 
effective
effective
opinion

	
	(   )
	a.
	increase the communications and information sent to stockholders from management about their companies

	
25%
46
17
5
6

	
	(   )
	b.
	require that CEOs certify the accuracy of their financial statements under penalty of perjury

	
41%
41
8
5
5

	
	(   )
	c.
	increase government oversight and regulation of the financial information and audits reported by publicly traded companies

	
22%
48
15
10
6

	
	(   )
	d.
	change the way stock options offered to corporate managers are accounted for so that they are counted as expenses

	
32%
41
10
5
12

	
	(   )
	e.
	require that there be stricter rules governing the qualifications and practices of a company’s board of directors

	
33%
47
9
5
7

	On another topic…

	
	
	

	17.
	Would you say that flying on commercial airlines today is safer, about as safe or less safe than it was five years ago?
	safer
38%
about as safe
49
less safe
12
don’t know/no opinion
1

	
	
	

	18.
	Over the past 12 months, have you or has your family taken fewer trips by airplane, more trips, or about the same number of trips by airplane than you did in the previous year?
	fewer
22%
more
14
same
61
don’t know/no opinion
3

	
	
	

	19.
	I am going to read some things that people are now more concerned about when they fly on commercial airplanes, and for each please tell me how much this reduces your desire to travel on commercial airplanes in the U.S. (read items in random order, asking:) Has this reduced your desire to travel on commercial airlines a lot, some, a little, or had no effect on you?

	
	
	
	
	
a great

only
not
no

deal
some 
a little
at all
opinion

	
	(   )
	a.
	fears about bombs, explosives or terrorism

	
14%
15
23
47
1

	
	(   )
	b.
	longer lines to check in and go through security

	
17%
26
18
39
1

	
	(   )
	c.
	repeated delays when taking off or making connections, making arrival times less reliable

	
21%
26
19
33
2

	
	(   )
	d.
	declines in the level of service and comfort on the airplane

	
15%
22
20
40
2

	
	
	

	20.
	I am going to read some statements about airport security that have been instituted in the U.S. since the September 11th terrorist attacks last year.  For each, please tell me whether you agree strongly, agree somewhat disagree somewhat or disagree strongly?  (read items in random order, asking:) Do you agree strongly, agree somewhat disagree somewhat or disagree strongly?

	
	
	
	
	
agree
agree
disagree
disagree
no

strongly
somewhat
somewhat
strongly
opinion

	
	(   )
	a.
	The new airport security measures are effective in 
reducing the risks of future terrorism
17%
49
21
11
3

	
	(   )
	b.
	The new airport security measures should be streamlined 
and made less time consuming for passengers
36%
33
18
9
4

	
	(   )
	c.
	There are still many other things that haven’t been 
done to improve airport security
45%
37
10
4
5

	
	(   )
	d.
	Pilots should be allowed to carry firearms to protect 
themselves in the cockpit
36%
27
13
21
3

	
	(   )
	e.
	The extra time needed for security checks of passengers 
at airports is worth it to improve safety
52%
35
7
5
1

	
	
	

	On another topic…
	

	
	
	

	21.
	Do you have occasion to use a personal computer or computer workstation on a regular basis either at home, at work or at school? (if yes:  Where?) (answer can be a multiple)
	yes, at home
68%
yes, at work
39
yes, at school
10
yes, other
2
no
21
no answer
*

	
	
	

	
	if yes to any in Q21, ask:
	
79%

	
	22.
	In a typical week, do you access the Internet, the World Wide Web, on-line databases or any other on-line information service either through a computer you own or through any other computer you have access to?
	yes
75%
no
4
no answer
--

	
	
	
	

	
	
	if yes, ask:
	
75%

	
	
	23.
	Do you have an e-mail address through which you can send or receive electronic mail messages by computer?
	yes
72%
no
3
no answer
--

	
	
	
	
	

	
	
	24.
	I am going to read various ways that computers can be used on-line.  For each please tell me whether you have had occasion to use computers on-line for this purpose in the past week.  In the past week, have you used any computers on-line to… (read items in random order)   (n = 436)

	
	
	
	
	
	
	yes
	no
	don’t know

	
	
	
	(   )
	a.
	buy or order goods or services or participate in on-line auctions

	
44%

	


	


	
	
	
	(   )
	b.
	download software, freeware or shareware

	
32%

	


	


	
	
	
	(   )
	c.
	participate in on-line discussion groups or chat rooms

	
18%

	


	


	
	
	
	(   )
	d.
	access on-line newspapers or news information services

	
66%

	


	


	
	
	
	(   )
	e.
	obtain travel or weather information on-line

	
63%

	


	


	
	
	
	(   )
	f.
	visit Web sites for entertainment or recreation

	
62%

	


	


	
	
	
	(   )
	g.
	access reference materials, journals or databases

	
68%

	


	


	
	
	
	(   )
	h.
	access stock, business market, or personal financial information online

	
55%

	


	


	
	
	
	(   )
	i.
	obtain sports information on-line

	
38%

	


	


	
	
	
	(   )
	j.
	access the computer or Web site of your employer or a work-related client, customer or supplier

	
53%

	


	


	
	
	
	(   )
	k.
	search or apply for a job

	
25%

	


	


	
	
	
	(   )
	l.
	access on-line sites that monitor local traffic patterns and congestion in the Bay Area

	
10%

	


	


	
	
	
	
	

	
	
	25.
	Thinking about all the different ways you now spend time using computers on-line in a typical week, about how much time do you usually spend on-line?  Just your best estimate. (round to nearest hour)
	     Average (mean) = 11.5 hours
___________ hours per week
don’t know


	
	
	
	
	

	
	
	

	
	if yes, at home in Q21, ask:
	
(n = 398)

	
	26.
	What kind of Internet connection do you have in your home – a high speed cable connection, a high speed D-S-L connection or a regular modem connection?
	high speed cable
17%
high speed dsl
26
regular modem connection
53
other
3
don’t know
2

	
	
	

	Finally, some questions for background purposes …

	
	
	

	27.
	May I ask your age?
	18-24 years
12%
25-34 years
19
35-44 years
23
45-54 years
18
55-64 years
13
65 and over
14
refused
2

	
	
	

	28.
	Are you registered to vote in the precinct where you now live, are you registered somewhere else, or are you not registered to vote?
	registered where lives
72%

registered somewhere else

not registered

don’t know / not sure


	
	
	

	
	if registered where lives, ask:
	
(n = 445)

	
	29.
	Are you currently registered to vote as a Republican, a Democrat or just what?  (if respondent says independent, ask:) Suppose you were voting in a primary election, in which party’s primary election would you vote?
	republican
33
democrat
47

peace and freedom

american independent

libertarian

green

reform

20
natural law

registered as non-partisan 

or “declined to state”

don’t know/refused


	
	
	

	30.
	What was the last grade in school that you completed?
	less than high school

high school grad


vocational school

some college


college graduate
31
post graduate work
19
no answer
*

	
	
	

	31.
	Do you own or rent your home?
	own
60%
rent
35
no answer
5

	
	
	

	32.
	In what city or town do you live?
	san francisco

oakland

san jose


all other (suburban)
70
no answer
--

	
	
	

	33.
	Do you happen to be of Hispanic, Spanish or Mexican descent?
	yes
11%
no
84
refused
5

	
	
	

	
	if no, ask:
	

	
	34.
	For classification purposes, we’d like to know what your racial background is.  Are you White, Black or African-American, Asian or are you a member of another race? (answer can be a multiple)
	white / caucasian
65%
black / african-american
6
asian / pacific islander
14
other (specify) _________________
2
refused
5

	
	
	

	35.
	Now, we don’t want to know your exact income, but just roughly could you tell me if your annual household income before taxes is under $20,000, $20,000 to $40,000, $40,000 to $60,000, $60,000 to $80,000 or more than $80,000?
	less than $20,000
10%
$20,000 - $39,999
17
$40,000 - $59,999
15
$60,000 - $79,999
13
$80,000 or more
35
no answer
11

	
	
	

	36.
	sex:
	male
49%
female
51

	
	
	

	37.
	In what county do you live?
	alameda
21%
contra costa
13
san francisco
13
san mateo
11
santa clara
24
marin
3
sonoma
7
solano
5
napa
2
don't know
--

	
	
	


These are all the questions I have.  Thank you very much for your cooperation.

} 28





} 





} 30





} 20%





} 30%
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